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* Higher Education challenges
* Expanding knowledge and information sources

* Generative Al technology: enthusiasm or fear?

Is there a possible response or aid coming from
Information Literacy?




Why this study

* While ChatGPT can be a valuable tool in the

development of information literacy skills, it is not a
substitute for critical thinking or the need to consult
diverse and reliable sources

* Users should be aware of the limitations of Al models

and continue to cultivate their own abilities to evaluate
information critically
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ACRL Framework stands out, addressing a series of
interconnected central concepts with flexible application
options:

ACRL * (a) The concept of authority and the importance of the context in

| nform ation which it is inserted;

* (b) The notion that information creation is a constantly evolving
process;

Literacy
Framework

* (c) Recognition that information has value;
* (d) Understanding that research involves questioning;

* (e) The perception that academic and scientific knowledge results
from academic and scientific community dialogue; and

* (f) The idea that information seeking is a strategic exploration.



- advanced natural language processing capabilities

* generating human-like text

ChatGPT * answering questions, providing explanations, and

characteristics offering suggestions

and - explain complex concepts, solve mathgr_natical
problems, and provide guidance on writing essays and

functionalities reports

* 24/7 availability




- While offers numerous advantages in the field of higher
education, ChatGPT is not a substitute for human
educators, researchers, or peers. It should be used as a
complementary tool to enhance learning and research
experiences, and its responses should be critically evaluated,
especially when addressing complex or controversial topics.

However...




When people can critically evaluate information, they:
* question sources,

Information - verify the reliability of information,

evaluation - and analyze evidence,

So, they are better able to identify false or misleading
information.




Critical thinking involves the ability to:
- ask thoughtful questions,
- analyze information impartially,

Critical - identify biases,

Thinking

- evaluate the credibility of sources,
- compare information from multiple sources,

- and draw informed conclusions based on solid evidence




Information

Literacy and
ChatGPT

Students can develop the ability to identify and
critically interpret data with biases and assumptions in
Al-generated texts, fostering critical awareness of the
limitations of Al tools

ChatGPT can assist in questions by providing
information, ideas, and solutions, leading students to
develop their critical thinking skills by evaluating the
relevance and applicability of Al-generated content to
real-world issues and challenges



* Analysis of the convergence of ChatGPT
strategies with the pedagogical practices
recommended by the ACRL Framework

* To identify and describe some pedagogical
proposals where ChatGPT can be used in
education appropriately




Authority is Information .
constructed Creation as a Information
has value
and contextual process

RIS
ACRL Framework

Teach students
how ChatGPT and
similar tools
generate content
and the role of
algorithms in
content creation.

Discuss the
economic and
ethical implications
of Al-generated
content.

and active learning
strategies with
ChatGPT

Explore the

Encourage students
to experiment with
Al tools for
content creation to
understand the
process better.

concept of
plagiarism and
copyright in the
context of Al-
generated texts.




RIS
ACRL Framework

and active learning
strategies with
ChatGPT

Research as
inquiry

Scholarship as
conversation

Demonstrate how
Al can contribute
to ongoing
academic
conversations and
debates. Encourage
students to engage

in discussions about
Al-generated
content and its
place in scholarly
communication.

Searching as
strategic
exploration

Teach effective
search strategies for
Al-generated
content. Highlight
the importance of
evaluating search
results and
discerning the
quality and
relevance of Al-
generated
information.




Next challenges
for Librarians

working with
ChatGPT in
higher education

- The combination of information literacy teaching

strategies and critical thinking has proven to be
effective, particularly when associated with the
curriculum, because it adds strategies forin-depth
understanding, ensuring more significance.

* So, to improve critical thinking skills, we can align each

of information literacy features, and design specific

learning activities and assignments that involve
ChatGPT
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- Discussion Forums: Create online discussion forums where
students discuss the role of Al in research, scholarship, and
information creation.

- Case Studies: Develop case studies that require students to
analyze Al-generated content critically.

- Collaborative Projects: Assign collaborative projects that
involve using ChatGPT to generate content, followed by

Some examp|es peer review and critique to ensure quality and accuracy.

- Critical Reflection Journals: Ask students to maintain
reflection journals where they document their experiences
and insights about using Al tools like ChatGPT in their
research and information-seeking processes.

- Information Literacy Workshops: Conduct workshops
where students can learn hands-on skills to effectively use Al

- Guest Speakers: Invite experts in Al and information literacy
to speak to your students, providing insights into the current
state of Al in academia and its implications.




Practical

implications

* It is important to help students to become more proficient in

using Al tools and to develop critical thinking skills, ethical
awareness, and a deep understanding of the evolving
landscape of information and scholarship in higher education

- Responsible adoption of Al in education is essential to

ensuring its long-term benefits and positive impact, and
information literacy seems to make important contributions
when it comes to students' relationship with information.

PN\



Conclusions

Librarians can help students navigate the challenges of using
Al in academia while highlighting:

* the importance of ethical and responsible use of Al

- implementing IL strategies to help students become proficient
in these types of Al tools

* promoting critical thinking skills and ethical awareness

The adoption of creative setups and strategies will bring
together academic members for better learning as a common
purpose, excelling in new ways of dealing with information and
building a stronger academic community

PN\
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