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Resumo

A investigacdo relata resultados de pesquisa sobre a problematica da indisciplina escolar
numa escola secundaria da Cidade da Praia. Investiga as perspectivas dos professores e
dos alunos sobre os problemas de uma turma dificil em termos disciplinares, ¢ analisa
estratégias utilizadas pelos professores para prevenir e lidar com a indisciplina em sala

de aula.

Para que pudéssemos atingir os objectivos propostos, entrevistamos sete professores da
turma seleccionada, fizemos uma entrevista a um grupo de catorze alunos da turma, e

foram realizadas observacdes de caracter etnografico a sala de aula.

Os resultados do estudo permitiram analisar que tipos de estratégias de prevencdo de
indisciplina sdo utilizados pelos diferentes professores e compara-los. A actuagio dos
professores em sala frente as situa¢des de indisciplina ¢ diferente, e essa actuacdo
determina o comportamento dos alunos em sala. Constata-se que professores pro-
activos, tém aulas mais organizadas e menos incidentes de indisciplina em sala. Os
professores que conversam com os alunos conseguem impor ordem nas suas salas e sdo
mais queridos. Professores classificados como sendo mais distantes dos alunos, que ndo
esclarecem duvidas, sdo menos respeitados. Os professores que reagem as situacdes de
indisciplina em vez de preveni-los, t€ém mais dificuldades em controlar os alunos e

impor a ordem.

Levando em conta os resultados obtidos e as conclusdes, foram enumeradas algumas
recomenda¢des que servirdo para identificar as estratégias de gestdo de sala de aula
mais eficazes na gestdo de comportamentos dos alunos, para fornecer algumas
informacdes relevantes na formagdo dos professores, bem como no treino de

competéncias para implementacio de estratégias pro-activas de gestao.

Palavras Chave: Indisciplina, Professor, Aluno, Escola, Estratégia de Prevengao



Abstract

The research reports the results of the study about the problem of Disruptive behaviour,
in a secondary school in Praia. It investigates the perspectives of teachers and students
about the problems of a difficult class concerning disciplinary terms, and examines
strategies used by teachers to prevent and deal with Disruptive behaviour in the

classroom.

In order to achieve the proposed goals, we interviewed seven teachers from the selected
class, we interview a group of fourteen students from the class and an ethnographic

observation was done in the classroom.

The analysis of the teachers and students interviews and the classroom observation,
allowed analyzing which types of preventive strategies are used by different teachers
and compare them. The action of the teachers facing disruptive situations varies, and
the way that the teachers act determines the students’ behaviour in classroom. It appears
that proactive teachers take classes more organized and have less incidents of Disruptive
behaviour in the classroom. Teachers who talk with the students managed to impose
order in their classrooms and are referred to by the students as more friendly. Students
do not like teachers who keep a certain distance from them and those who do not
explain away doubts. On the other hand, those teachers who react to the Disruptive
behaviour situations instead of prevent them, are unable to impose order and control the

students.

Considering the results and conclusions obtained, it was enumerated a few
recommendations that will be useful to identify the most efficient strategies used by the
teacher to manage the students behaviour in the classroom ; to provide some important
information to the teachers’ formation as well to the skills’ training to implement the

management proactive strategies.

Keywords: Disruptive behaviour, Professor, Student, School, Preventive strategies



