I1 - | felt more optimistic
about the future;

TO T1 DP DP%
2 4 2 50%
2,00§4,00] 2,00] 50,00%

12 - | had more opportunities to offer
my client a good service

TO T1 DP DP%
2 4 2 50%
| 2,00]4,00] 2,00} 50,00%
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