Sérgio Palma

Subject: Operational informations - Academic paper

Dear Sirs,

I'm writing a paper about Container Terminals Benchmarking using DEA techniques.
In order to complete my goals, | will need some information about XXXXXXXX in XXXXXXXXXX. Most of the data used in
the study is available in your website, but a few items weren't there.

So | kindly ask your reply with the following information, regarding the year of 2009:

. Total number of portainers (quay cranes);

. Total number of employees;

. Terminal Area;

. Number of trailers;

. Total number of yard equipments (transtainers, RTG, Stradle Carriers, Reach Stackers);
. Quay length;

.TEU's;

. Container movements per ship per hour;
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Thanks for your attention, | look forward to hearing from you,

Sergio Palma

Mechanical Engineering Department
Instituto Superior de Engenharia de Lisboa
DEM-ISEL



